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Recommended for Administrators, Nurses, Social Workers, Dietitians, Recreational
Therapists, and Catholic Chaplains and all other health care professionals.

Appreciative Inquiry (Al) is an organizational development
process of exploration based on the power of positive in-
quiry. The focus of Al involves creating a collaborative envi-
ronment of discovery into what makes an organization most
effective. Based on positive psychology principles, rather
than spotlight breakdowns and malfunctions, Al asks ques-
tions that ignite the positive energy within the organization.

Join Dr. Battisti has he offers an overview of the principles
and process of Al and how they can be used within each of
our organizations to create an organizational culture
of creativity and reflective thought to enhance care delivery.

A Plan of Action will be initiated during the presentation to
begin the process of incorporating Al practices.

An Introduction to
Appreciative Inquiry:

A Process for

Positive Change

Livestreamed Webinar

Tuesday, August 23, 2022
1:00 - 2:00 pm ET

Presented by
Dr. Francis L. Battisti, PhD

Learning Objectives

Following this presentation,
participants will be able to:

+ Understand the principles of
Positive Psychology and
Appreciative Inquiry.

« Develop a Plan of Action for incorp-
orating principles into actions

Continuing Education

1.0 CEUs available for Nursing Home
Administrators and NY Social Workers.
(See page 2 for more information)

To learn more and register for this webinar, go to www.avilainstitute.org.




An Introduction to Appreciative Inquiry: A Process for Positive Change
Livestreamed Webinar - Tuesday, August 23, 2022 from 1:00 - 2:00 pm ET

MEET THE PRESENTER: Dr. Francis L. Battisti, PhD

Dr. Francis L. Battisti is a noted educator, speaker, psychotherapist, consultant, and
author who offers individuals and organizations pathways to explore their potential
and move toward desired transformation. Dr. Battisti is a former Executive Vice
President, Chief Academic Officer, and Full Professor of Psychology at the State
University of New York at Broome Community College, where he was the 2011
recipient of the State University of New York Distinguished Professorship for Service

and a 1989 recipient of the State University of New York Chancellor’s Award for
Excellence in Teaching. His national reputation in the fields of healthy aging, motivation, health enhance-
ment, and conflict disposition is recognized in his work with numerous corporations, healthcare organiza-
tions, long-term care communities, and governmental committees. Learn more about Dr. Fran Battisti on

our website: www.avilainstitute.org.

REGISTRATION

To register for this live webinar, go to
our website www.avilainstitute.org.

$20 PER PERSON

CREDIT INFORMATION

Nursing Home Administrators

This program has been approved for Continuing
Education for 1.0 total participant hours by NAB
(National Association of Long Term Care Administrator
Boards)/NCERS (National Continuing Education
Review Service).

Program Approval #20230822-1-A86113-DL.

New York Social Workers

Avila Institute of Gerontology, Inc. is recognized by the
New York State Education Department’s State Board
for Social Work as an approved provider of continu-
ing education for licensed social workers #SW-0265.
Participants can earn 1.0 Contact Hours.

REFUND POLICY: Cancellation and refund requests
must be made in writing (mail or email) and must
be received 7 days prior to the event to be eligible
for a full refund. If a request is made after this date,
a credit voucher will be issued to be used toward a
future AIG event. The voucher expires within 1 year
of the cancellation.

AlG regrets that refunds will not be given for
no-shows. Substitutions are accepted without
penalty and must register for the event, noting
whom they are replacing.

Please send all cancellation and substitution
requests to support@avilainstitute.org.

EVENT CANCELLATION POLICY: The Avila Insti-
tute of Gerontology reserves the right to cancel any
scheduled event due to unforeseen circumstances
at any time.

DISCLOSURES: This educational activity does not
include any content that relates to the products and/
or services of a commercial interest that would create
a conflict of interest. There is no commercial support
being received for this event.

To register and for further information about the webinar, visit our website
www.avilainstitute.org or email support@avilainstitute.org.
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