
Meet the Presenter:  
Sr. Luann Brown, BVM, 
LPC, CADC
Sr. Luann Brown is a Sister of  
Charity of the Blessed Virgin Mary 
(BVM), a Licensed Professional 
Counselor (LPC), and a Certified 
Addictions Counselor (CADC).   
She has worked as a counselor at 
Presence Behavioral Health in  

Melrose Park, IL and as a teacher for children with learn-
ing disabilities and ADHD in Chicago, St. Louis, and Ecua-
dor.  Sr. Luann currently resides in Clarkston, MI and min-
isters at Guest House in Lake Orion, MI as a therapist and  
Continuing Care Coordinator for the women’s program.

Collecting, Cluttering, or Hoarding? 

National Religious
Retirement Office

The excess accumulation of material goods is a  
growing challenge among men and women religious.  
This presentation will identify symptoms and character-
istics of the spectrum of hoarding disorder: Collecting, 
cluttering, and hoarding.  It will address the causes of 
and reasons for the condition and define specific ques-
tions to ask when a cluttering or hoarding disorder is 
suspected.  An individual with this particular disorder 
presents with several cognitive distortions about the be-
havior, and these will be identified and explored along 
with possible treatment options.

Join us for a FREE informative webinar.*

DATE / TIME

Wednesday,  
November 15, 2023 
1:00 – 2:00 p.m. ET

REGISTRATION

This webinar is designed for 
individual members and leader- 
ship of Congregations as well  
their healthcare providers. 

FREE for Congregational 
Members*
* This webinar is cosponsored by 
NRRO and is free to all members of 
a Congregation.  Please see registration
instructions for details.

To Register Online
Go to www.avilainstitute.org 
to register for this webinar. 

Registration Directions
Registration directions are included 
on pages 2-4 of this flyer. For ad-
ditional assistance, please contact 
support@avilainstitute.org.

Past NRRO webinars are archived 
and available for FREE.
Click here to access

VIDEO ARCHIVES



1. 	 To register, click this link: https://avila.elevate.commpartners.com/nrro-webinars	  
	 You will see the current title for the upcoming NRRO cosponsored webinar listed.

2.	  Click the green “Register” button.

STEPS FOR WEBINAR REGISTRATION

1-2



3. 	 A pop-up for Registation Options  
will appear. Click on the blue “Complete 
Registration Now” button.

4.	 If you are not already logged in,  
you will see two options on top to  
either “Log In” (Step 5) or “Create  
Account” (Step 6). You need to pick  
one to continue registration.

5. 	 If you have an existing account 
and chose “Log In,” you will be 
prompted to type in your email and 
password. Press the blue “Submit” 
button. Proceed to Step 7.

	 Need to Create an Account?  
Skip to Step 6.
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6. 	 If you chose “Create Account” you will be prompted  
to fill out a form. Fill in the fields (not all fields are shown) 
and select a professional license option.

	 Press the blue “Submit” button. You now have an account 
with the AIG Learning Center and will continue the  
registration process.

7. 	 Now that you have logged in or created an account, 
you will be able to finish registering for the webinar. 

	 This webinar is cosponsored by NRRO and is free to all  
members of a Congregation and their staff. 

	 Please enter the Discount Code, “NRRO” and press the 
green “Apply Discount” button.

	 You will see the discount applied. Click the green  
“Complete Registration” button.

8.	 You will now see a confirmation screen. 
To get access to the product, click the 
green “View product” button.

	 Enjoy the Webinar!
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